
  

EVERYTHING MATTERS. 
EVERY MATERIAL. 
EVERY PROCESS. 
EVERY ACTION. 
DESIGNED FOR A BETTER FUTURE.

We design products that empower our clients to create safe, 

sustainable, enduring spaces.

Unlike some of our competition, we’re not trying to get to zero 

- our goal is more than that. By adhering to Cradle to Cradle 

principles, our goal is not to do less bad, but to do more good.

We don’t focus on just one attribute, because this doesn’t help 

our clients or the planet. It all matters - and we’re taking every 

detail into account.

This is our philosophy and it permeates throughout our entire 

company –  the Cradle to Cradle Product Standard holds us 

accountable to this commitment while supporting our drive for 

continuous improvement.  All while contributing to the circular 

economy.
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CRADLE TO CRADLE 
CERTIFIED PRODUCTS 
PROGRAM
Cradle to Cradle reframes design as a beneficial, regenerative 

force. Developed by William McDonough + Michael Braungart, 

the Cradle to Cradle framework is about continuous product 

improvement and moving away from simply being “less bad” to 

becoming “more good.”

Certified Products are verified by the Cradle to Cradle Products 

Innovation Institute. Certification provides a tangible validation 

of a manufacturer’s ongoing commitment to sustainability and 

to their communities.

Mandatory product recertification every two years, which 

includes significant improvement in at least one category to 

retain the certification.

189 Participating Companies

400 Active Certifications

3,000 Products

EVERYTHING MATTERS. SUSTAINABILITY GUIDE

SOCIAL FAIRNESS

  



CRADLE TO CRADLE 
CERTIFIED PRODUCTS 
PROGRAM
There are four levels of product certification: Basic, Silver, 

Gold and Platinum. In order to be certified at a certain level, a 

product must meet the minimum criteria for that level in all five 

criteria categories:

MATERIAL HEALTH: Design products that are safe and 

healthy for humans and the environment

MATERIAL REUTILIZATION: Eliminate the concept of waste

RENEWABLE ENERGY: Power our operations with abundant 

clean energy

WATER STEWARDSHIP: Protect water as a precious resource 

SOCIAL FAIRNESS: Respect all people and natural systems

Unlike single-attribute eco-labels (like Declare or HPDs), 

the Cradle to Cradle Certified Products program takes a 

comprehensive approach to evaluating the sustainability of 

a product and the practices employed in manufacturing the 

product. 

Shaw embraced the Cradle to Cradle philosophy in 1993. 

We continually optimize our products and processes to meet 

increasingly rigorous parameters and our own high standards 

for sustainability and product quality. Receiving certification 

for Cradle to Cradle version 3 involved meeting even more 

stringent standards, including an expanded list of banned 

chemicals, increased thresholds for renewable energy use and 

water stewardship in the manufacturing process.

Currently, 90% (more than 300 styles) of Shaw Contract Group 

products are Cradle to Cradle Certified either Silver & Bronze 

- and the entire company, including residential, is on track to 

meet our 2030 goal of designing 100% of our products to this 

standard..

For more information: c2ccertified.com
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SOCIAL FAIRNESS 
RESPECT ALL PEOPLE 
& NATURAL SYSTEMS

Social fairness is more than just our charitable involvement. 

It’s respecting humans and natural systems. Social fairness 

is also about making sure our workers and the workers of 

our suppliers are safe. Sustainability is built into our supplier 

guidelines.

We believe in leveraging strengths for monumental impact, and 

collaboration is a core principle fueling the partnership between 

Shaw Contract Group and our partner agencies.  We remain 

committed to creating positive impact and support the efforts 

to push the boundaries of design.

SUSTAINABLE BUSINESS PRACTICES 

Shaw validates our supplier selection to ensure that suppliers 

are aligned with our high standards as well as our sustainability 

principles and goals, whether made in Georgia what is the rest 

of this. Our clients can trust that our products are made in a 

safe and healthy sustainable building by workers who are paid 

a fair wage in a socially responsible manner.

SUSTAINABLE BUILDINGS

We designed and built our plant in Nantong, China to obtain 

LEED Gold Certification. Our new Create Center, scheduled to 

open in 2017 is designed to reach LEED Silver Certification.

Hub 33, our London showroom, received Silver certification 

from Ska Rating, an environmental assessment tool for UK. 

Ska Rating complements other labelling methods such as 

BREEAM and LEED.
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SOCIAL FAIRNESS 
RESPECT ALL PEOPLE 
& NATURAL SYSTEMS

PHILANTHROPY

As part of our ??, Shaw Contract group supports organizations 

around the world with. A sampling is below:
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RENEWABLE ENERGY 
POWER OUR OPERATIONS WITH 
ABUNDANT CLEAN ENERGY

Our company is committed to minimizing the amount of energy 

and associated emissions involved in making our products.   

Since 2011, Shaw has invested nearly $25 million in new 

equipment and systems that help to reduce our energy and 

greenhouse gas impacts.

FAST FACTS

• Shaw has a goal to reduce energy intensity 40% by 2030 

from our 2007 base.

• 4,000 solar panels are installed on the roof of our carpet 

tile manufacturing plant in Cartersville, Georgia - the largest 

photovoltaic array in the industry - to provide our clients 

with carpet tiles made from the sun.

• We have reduced our greenhouse gas emissions by 30% 

since 2007.

• Our CDP Climate Change Score in 2014 was 31 points 

higher than the industry average - a 60% difference
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WATER STEWARDSHIP 
PROTECT WATER AS A PRECIOUS 
RESOURCE

Water is essential to our manufacturing processes - and also 

to human life. To help combat water scarcity, our company 

maintains focus on identifying new technology and creative 

solutions to reduce water use.

2030 WATER REDUCTION GOAL: 
REDUCE WATER IMPACT BY 50%

Reduced water use by 30% since our 2006 base.

“Our goal is a delightfully diverse, safe, healthy 
and just world, with clean air, water, soil and 
power – economically, equitably, ecologically 
and elegantly enjoyed.” 

—MBDC co-founders William McDonough and Michael Braungart
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MATERIAL 
REUTILIZATION 
ELIMINATE THE CONCEPT OF WASTE

Material reutilization starts with designing our products with the 

next lifecycle in mind. The Cradle to Cradle system is based on 

a circular economy and uses 2 types of ingredients - biological 

nutrients and technical nutrients. This is the core of the Cradle 

to Cradle design philosophy.

BIOLOGICAL NUTRIENTS: 
Come from the earth and go back to the earth - either not 

causing harm, or making it better - like plants.

TECHNICAL NUTRIENTS: 
Minerals and other resources that can’t go back into the earth, 

but are endlessly recyclable through industry.
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RECLAMATION 
& RECYCLING 
ELIMINATE THE CONCEPT OF WASTE

We are the largest collector and recycler of post-consumer 

carpet in the world - more than all of our competitors 

combined. We reclaim and recycle an average of 100 million 

pounds of post consumer carpet per year -leading the industry 

with more than 800 million pounds recycled since 2006

We’ve helped clients like Allied International Credit, Bank of 

America, and DirecTV reach their recycling goals 

2030 RECLAMATION GOAL: 
100% REDUCTION OF TOTAL WASTE TO LANDFILLS

EVERYTHING MATTERS. SUSTAINABILITY GUIDE

RECLAMATION & RECYCLING

WE WANT 
IT BACK!

  



MATERIAL HEALTH 
SELECT SAFE & HEALTHY MATERIALS

Material health is about knowing the chemical ingredients 

of every material in a product, and optimizing towards safer 

materials. The Cradle to Cradle framework goes beyond just 

an inventory of ingredients and a screening of any chemicals 

of concern. Products are assessed for health risks to the end 

user, and the process must be optimized to make products 

continually more safe and sustainable.

MATERIALS HEALTH OPTIMIZATION PROCESS:

INVENTORY 
List all ingredients

SCREEN 

Identify hazards

ASSESS 

Evaluate hazards for risk

OPTIMIZE 

Remove high risk ingredients

Ingredients assessed down to 100 parts per million
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MATERIAL HEALTH 
SELECT SAFE & HEALTHY MATERIALS

WHAT IS OUR COMMITMENT TO MATERIAL HEALTH? 

Shaw Contract Group products provide our clients with a 

building chemistry that is safe and sustainable. We evaluate 

every ingredient, are continuously improving, and have over 

300 products that are C2C certified. We want to work with you 

to meet your goals as they pertain to material health.

Shaw Contract Group Cradle to Cradle Certified™ products 

have been assessed for their impacts on human health and the 

environment. This means they have been inventoried down to 

100 parts per million and are certified to contain no substances 

known or suspected to cause cancer, birth defects, genetic 

damage, or reproductive harm (CMRs).

This verified Material Health assessment also provides a 

pathway for our products to fully contribute to the LEED v4 

Material Resources (MR): Building Product Disclosure and 

Optimization - Material Ingredients credit.

Shaw Contract Group also supports initiatives such as Mindful 

Materials.  Since program launch, this program has shown 

commitment to making manufacturer transparency information 

accessible to the design community – together we can fuel 

a  transformation of the built environment through further 

development and specification of sustainable products.
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DECLARE
SHOW ECOWORX DECLARE LABEL

Declare is an ingredients label for building products that 

supports the Living Building Challenge, a whole building 

certification program developed by the International Living 

Future Institute. Living Building Challenge requires that 

manufacturers disclose the ingredients in their products to 

ensure that they are free of Red List chemicals and materials.

The Red List represents the materials, chemicals, and elements 

known to pose serious risks to human health and the greater 

ecosystem. Examples of materials on the Red List include lead, 

mercury, , asbestos, and phthalates. While any material can be 

listed in the Declare database, a Living Building Project cannot 

contain any items on the Red LIst.

Products listed in the Declare database are labeled either 

Declared, Red List Free or LBC (Living Building Challenge) 

Compliant. LBC Compliant means either a waiver has been 

given because of current market limitations or the product 

contains proprietary ingredients confirmed not to be on the 

Red List that are less than 1 percent of the product. For the 

Living Building Challenge, Red List Free and LBC Compliant 

are treated as the same. 

Declare does not provide verification that a manufacturer’s list 

of ingredients is accurate, but relies upon the integrity of the 

manufacturer.

Shaw Contract Group products constructed with EcoWorx 

Carpet Tile and EcoSolution Q face fiber are registered through 

the Declare program and classified as “Red List Compliant” 

meaning our suppliers have confirmed our ingredients have no 

red list chemicals of concern. This status ensures our products 

will contribute to Living Building Challenge projects. 

EVERYTHING MATTERS. SUSTAINABILITY GUIDE

DECLARE

  



HEALTH PRODUCT 
DECLARATION (HPD)
A Health Product Declaration (HPD) is a disclosure tool 

that takes an inventory of the ingredients in a product and 

scans them again hazards to human health. It demonstrates 

the willingness of a manufacturer to disclose the product’s 

ingredients and their health hazards.  HPDs present this 

information in a format that is consistent, transparent and in a 

common language specifiers can understand.

Shaw Contract Group’s HPDs cover all EcoWorx carpet tile 

products as well as commercial broadloom, Classicbac and 

UltraLoc. [Is this the right terminology?]

These products can contribute towards points for the materials 

and resources building product disclosure and optimization - 

material ingredients credit.
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INDOOR AIR QUALITY 
THE AIR WE BREATHE 
SHOULD BE CLEAN

INDOOR AIR QUALITY (IAQ) CERTIFICATIONS

Most people spend a lot of time inside, so indoor air quality 

is critical for health. These programs certify that our flooring 

meets the most stringent criteria for low chemical emissions.

GREEN LABEL PLUS - CARPET, ADHESIVES & CUSHION

The Green Label Plus programs cover carpet, adhesives and 

cushion to help specifiers identify products with very low 

emissions of Volatile Organic Compounds (VOCs).  Green 

Label Plus certified products meet California’s indoor quality 

standards for low emitting products as well as CHPS 

(Collaborative for High Performance Schools) requirements for 

CA Section 01350.

All Shaw Contract Group carpet, adhesive, and cushion 

products are Green Label Plus certified and can contribute 

towards points for Environmental Quality: Low Emitting 

Materials credit in LEED v4.

FLOORSCORE® IAQ CERTIFICATION - RESILIENT FLOORING

FloorScore® IAQ certification covers hard-surface flooring and 

flooring adhesives and validates that the product complies with 

the Volatile Organic Compound (VOC) emissions criteria of the 

California Section 01350 Standard.

All Shaw Contract Group resilient products are FloorScore IAQ 

certified and can contribute towards points for Environmental 

Quality: Low Emitting Materials credit in LEED v4.

GREENGUARD GOLD - HARDWOOD FLOORING

GREENGUARD Gold Certification covers our commercial 

hardwood products. Certification requires that the product 

EVERYTHING MATTERS. SUSTAINABILITY GUIDE
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ENVIRONMENTAL 
PRODUCT 
DECLARATION 
(EPD)

INDOOR AIR QUALITY (IAQ) CERTIFICATIONS

Most people spend a lot of time inside, so indoor air quality 
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cushion to help specifiers identify products with very low 

emissions of Volatile Organic Compounds (VOCs).  Green 

Label Plus certified products meet California’s indoor quality 

standards for low emitting products as well as CHPS 

(Collaborative for High Performance Schools) requirements for 

CA Section 01350.

All Shaw Contract Group carpet, adhesive, and cushion 

products are Green Label Plus certified and can contribute 

towards points for Environmental Quality: Low Emitting 

Materials credit in LEED v4.

FLOORSCORE® IAQ CERTIFICATION - RESILIENT FLOORING

FloorScore® IAQ certification covers hard-surface flooring and 

flooring adhesives and validates that the product complies with 

the Volatile Organic Compound (VOC) emissions criteria of the 

California Section 01350 Standard.

All Shaw Contract Group resilient products are FloorScore IAQ 

certified and can contribute towards points for Environmental 

Quality: Low Emitting Materials credit in LEED v4.

GREENGUARD GOLD - HARDWOOD FLOORING
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WELL STANDARD
Shaw Contract Group’s sustainable approach to product 

design and commitment to transparency and material health 

complement the philosophy of the Well Building Standard® 

and its seven concepts (listed to the right).

Our products contribute to the following  WELL standard 

requirements:

04 VOC REDUCTION 

Our EcoWorx flooring products are virtually VOC-free and meet 

the requirements for Green Label Plus certification.  Lok*Dots 

pressure sensitive adhesive provides an odorless option to 

virtually eliminate VOC emissions. Our resilient products meet 

this credit through FloorScore certification.  

08 HEALTHY ENTRANCE

We provide walk-off options for use in all public space 

entries. Proper use of walk-off mats aids in the reduction of 

particulates.

11 FUNDAMENTAL MATERIAL SAFETY

Because our products are asbestos-free and contain no lead 

>100ppm our products demonstrate a commitment to safe 

material use and are in compliance.

25 TOXIC MATERIAL REDUCTION
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GOOGLE PORTICO
Managed by Google Real Estate and Workplace Services, 

Portico is a streamlined online platform for architects, 

designers and contractors to find innovative materials and 

products to specify for Google projects. 

The goal: 10,000 products and materials in the Portico 

database by 2016. 

Portico is a component of Google’s Healthy Materials Program 

and aims to create work environments to inspire and energize, 

and to identify the healthiest products and materials for every 

google space around the world. 

Based on data collected by HPD, GreenScreen for Safer 

Chemicals and Cradle to Cradle v.2.1.1 + V3.   

SHAW CONTRACT GROUP PRODUCTS EXCEED PORTICO 
CRITERIA:

EcoWorx products exceeded Google’s rigorous criteria for 

chemical, material and product health scoring 13 out of 

EVERYTHING MATTERS. SUSTAINABILITY GUIDE
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MINDFUL MATERIALS
Developed by HKS as a library labeling tool to bring 

manufacturer transparency info into designer libraries

• Communicates product health and environmental impact 

documentation

• Provides info at a quick glance for designers to make 

informed decisions

• Gives a clear message to product reps that we value this 

information

To make your job easier, your marketing team has completed 

Shaw Contract info on the HKS product spreadsheet.  

YOUR JOB: DOWNLOAD THE SPREADSHEET AND 
SCHEDULE LABELING APPOINTMENT WITH FIRMS WHO 
HAVE REQUESTED THIS INFO.

EVERYTHING MATTERS. SUSTAINABILITY GUIDE
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MINDFUL MATERIALS

12/2015 Note: this image is for example only. Current data 

available on bloomfire.

For more information: hksinc.Com/mindful-materials
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PANELS FOR PROGRESS
MISSION: 

Equip impoverished or vulnerable communities 
with reliable electricity through the development 
and installation of solar projects, projects, focusing 
specifically on areas where education and/or 
healthcare facilities. 

IMPACT

Shaw partnered with Panels for Progress in 2013 to help 

bring solar power to an orphanage in Thailand, reducing 

their electricity costs so they can direct their resources to 

the community.  This orphanage is part of the Not for sale 

Campaign, a nonprofit organization that protects people and 

communities around the world from modern day slavery and 

human trafficking.  

SOCIAL RESPONSIBILITY
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UNICEF
MISSION: 

The United Nations Children’s Fund (UNICEF) is 
a United Nations program that provides long-term 
humanitarian and developmental assistance to 
children and mothers in developing countries.

IMPACT:  
Supporting the efforts of UNICEF after the 2013 7.0 magnitude 

earthquake, Shaw Contract Asia Pacific made a contribution 

on behalf of the Chengdu design community.  These funds help 

Unicef organize and deliver emergency shipments of medicines, 

tents,quilts, sleeping bags, ambulances and water purification 

supplies.

SOCIAL RESPONSIBILITY
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DIFFA
MISSION: 

One of the country’s largest supporters for people 
who are living with HIV and AIDS, DIFFA provides 
long term care as well as preventative education for 
those at risk.

IMPACT:  

Shaw Contract Group has been a long time supporter of DIFFA 

sponsoring national events and participating in local chapter 

activities.  From sponsoring events like Dining for Design to 

the Illumination Ball our associates participate in fundraising 

activities contributing to the $41 million granted by DIFFA to 

AIDS service organizations nationwide. 

SOCIAL RESPONSIBILITY

    



EVERYTHING MATTERS. SUSTAINABILITY GUIDE

UNITED WAY
MISSION: 

United Way goes beyond temporary fixes to create 
lasting change in communities around the world. By 
bringing people and organizations together around 
innovative solutions, they  impact millions of lives 
every year.  Local chapters organize to advance the 
organization’s primary priorities:  education, basic 
needs, and health.

IMPACT:  

Shaw has a long-standing and extensive partnership with the 

United Way.  As our primary local giving partner, Shaw and 

Shaw associates donated more than $2.5 million to United 

way in 2015, including more than $1.5 million from associates. 

Associates also gave hundreds of hours of their time as 

community volunteers during the  “LIVE UNITED Week of 

Service” in 2015.

SOCIAL RESPONSIBILITY

    



PUBLIC ARCHITECTURE
MISSION: 

Public Architecture is a new model for architectural 
practice. Supported by the generosity of foundation, 
corporate, and individuals grants and donations, 
Public Architecture works outside the economic 
constraints of conventional architectural practice, 
providing a venue where architects can work for the 
public good. 

IMPACT:  
Saw Contract Group donates one percent of all profits from 

the Homage collection to Public Architecture’s The 1+ program.  

The 1+ program (formerly 1%) provides $42 million annually 

in pro-bono architecture and design services. The nonprofit 

facilitates further social changes through its annual Design 

Access Summit, born out of necessity for true collaboration 

between the design and social sectors. The provides a forum 

to discuss and create positive change through the built 

environment.
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SOCIAL RESPONSIBILITY

MAKE IT RIGHT
MISSION: 

Founded by actor Brad Pitt in the aftermath of 
Hurricane Katrina, the Make It Right Foundation 
seeks build Cradle to Cradle homes, buildings 
and communities for people in need.  Not only 
operating in New Orleans, Make it Right  also 
builds affordable housing in Missouri for disabled 
veterans, seniors, youth transitioning out of foster 
care and low-income families. 

IMPACT:  
One of the first partners in the effort, Shaw signed on to 

support the Foundation’s very first project and committed 

flooring for the 150 in the New Orleans’ Lower 9th Ward 

rebuilding endeavor following Hurricane Katrina.Now housing 

more than 350 people, 100 of the homes have been built, and 

all completed homes have earned LEED Platinum certification.  

Additional flooring for 50 homes has been donated for projects 

in Kansas City Manheim Park neighborhood.

  



MASS DESIGN GROUP
MISSION: 

Mass Design Group believes that exceptional 
buildings and infrastructure can address the 
health, economic, and social challenges the 
world faces today.  Their body of work strives to 
define what architecture can be.  With projects 
spanning the design of buildings, research, policy, 
education, and strategic planning, they are 
providing a system of  growth, dignity, and well-
being for the communities where they work. 

IMPACT:  
As one of MASS Design Group’s earliest partners, Shaw 

Contract Group is a founding contributor to the MASS Lab 

project.  The MASS Lab fuels the development of research and 

training programs that filter into architecture and policy projects 

worldwide.  Ideas from the MASS Lab were used to design a 

new hospital in the Butaro District of Rwanda. With the main 

goal of reducing the transmission of airborne disease through 

various systems, including overall layout, patient and staff 

flow, and natural cross-ventilation, this hospital now services 

a population of over 340,000 who had no previous access to 

healthcare in their community.
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